
Town of West New York 

Hudson County, NJ 

Notice for R.F.P. 

(Request for Proposal) 

 
Request for Proposals will be received by the Town Clerk of the Town of West New York, in 

the County of Hudson, New Jersey, at the Town Clerk's Office in the Municipal Building, 428- 

60th Street, West New York, N.J. on Monday, November 18, 2013 at 10:00 a.m. for the 

following, in accordance with the Request for Proposals now on file in the office of the Town 

Clerk, Municipal Building, 428-60th Street, West New York, N.J., where same may be obtained 

during office hours from 9:00 a.m. to 4:00 p.m.: 

 

Computer Consulting & Maintenance Services 
 

All RFPs shall be submitted in sealed envelopes addressed to the Town Clerk of West New 

York, the envelope shall have marked conspicuously on its face on the top right-hand side in 

letters not less than one inch the word “Request for Proposals” followed immediately below 

those words in letters not less than one half inch high: “Request for Proposals for “Computer 

Consulting & Maintenance Services" for the Town of West New York” and underneath that 

“To be received on Monday, November 18 , 2013 at 10:00 a.m.” Proposals will not be 

accepted byfacsimile transmission or e-mail. 

 

Requests for Proposals are available in the Office of the Town Clerk, 428 – 60th Street, West 

New York, NJ (telephone no. 201-295-5090; fax no. 201-861-2576). Proposals shall be 

submitted on the forms provided and shall be in accordance with the specifications contained in 

the Request for Proposals. 

 

The Town intends to award any contract for these services pursuant to N.J.S.A. 40A:11-5. 

If RFPs are to be accepted by mail or courier, the RFPs must be placed in an outer envelope, 

which on the top right-hand side shall clearly designate in the same manner as set forth above, 

the same size and information. The inner envelope shall have specifically placed in the center the 

same information as set forth above and on the bottom left-hand side the name and address of the 

Respondent. 

 

Proposals are being solicited through a fair and open process in accordance with N.J.S.A. 

19:44A-20.5 et seq. Responders are required to comply with the requirements of N.J.S.A. 

10:5-31 et seq. and N.J.A.C. 17:27 and all other requirements set forth in the Request for 

Proposal. 

 

Respondents must submit an original and three (3) copies of their Proposal to the designated 

contact person or designee: 

Carmela Riccie, Municipal Clerk 

West New York Municipal Building 

428 – 60th Street (Room 2) 

West New York, NJ 07093 



The Town of West New York reserves the right to reject any or all Proposals, to waive any 

informalities or to accept a Proposal which, in its judgment, best serves the interest of the Town. 

 

Dated:  October 23, 2013 

 

By Order of the Mayor and the Board of Commissioners of the Town of West New York 

 

Carmela Riccie, Municipal Clerk 

Town Clerk 



Technical Specifications 
 

Purpose: 
 

The following procedures are designed to provide the basic for a competitive RFP to award 

service to manage the computer workstations, servers and network for the Town of West 

New York. 

 

Qualifications: 
  

The successful applicant is required to have at least five (5) years’ experience in the 

management of computer and networks fields. 

 

Scope of Services 
The contract award for computer Management shall be awarded by the Mayor and board 

of commissioners by a majority vote of a quorum of its members and shall be in effect for 

one (1) year and may be extended for two (2) one (1) years periods at the discretions of 

the Town Commissioners.  

 

Proposal Base Service: 

 

The Management Information System Consultant shall provide the following service for 

all Town Offices as part of its maintenance base price: 

 
1. File Server Management: Daily on-line real time monitoring of critical functions. 

On-site and remote support. Complete service pack and patch updates on a regular 

basis. Review all ancillary programs, including but not limited to firewall, tape 

backup, antivirus programs etc. for updates and confirm system maintenance checks 

are being performed. Perform forced data backup on the application server.  

2. Workstation Management: On-site and remote support. Complete patch 

management. Maintain properly functioning configurations.  

3. General Consulting/IT services: Server, workstation, printer, network devise 

consultation, configuration, and installation, software updates, network 

troubleshooting. On-site repairs and installation or printers, computers and other 

equipment as necessary.  

4. Network Status: All hardware and software programs are to be reviewed and updated 

to protect the network server and workstations. Utilization of hardware, software, 

and services that check traffic, block restricted sites, and prevent cyber-attacks are to 

be reviewed and recommendations are to be made. 

5. The applicant / proposer must have demonstrated successful experience in 

supporting First Byte, Munidex and tax applications. 

6. Maintenance to 4 Servers, 96 workstations and network equipment. 

 

 

 

 



Hourly Service: 
The Town of West New York at its discretion requires the successful proposer to perform 

service on an hourly basis and will be additional to the base bid price. This hourly services 

shall include the following: 

 

         a.    Installing and replacing old workstations and printers and misc. 

equipment. 

 

         b.            Installing new and updated software.  

 

         c.    Installing and replacing network equipment  

 

d.    Other service deemed necessary to by the Town to insure proper 

management information system operations, not otherwise described 

herein. 

e. When requested, and/or as necessary the Computer Consultant shall 

provide all necessary advice to the Town regarding the procurement of 

hardware or software. 

f.             Help Desk support 

 

 The minimum amount of hours the Town may request during each 

contract period is 0 hours; the maximum may be 1040hours. 
 

 

Hardware: 

 

 Must be able to troubleshoot, repair, maintain and upgrade Intel and AMD 

compatible file server and workstation.  

 Must be able to troubleshoot, repair, maintain and upgrade Apple Macintosh 

workstation. 

 Must be able to troubleshoot, repair, maintain and upgrade Laser, Dot Matrix and 

inkjet printer. 

 Must be able to troubleshoot, repair, maintain and upgrade communications 

equipment. 

 Must be able to troubleshoot, repair, maintain and upgrade network equipment. 

This will include maintaining and expanding the existing 100Base-T and 

1000Base-T LAN network cabling. Maintaining existing network equipment.  

 Must be able to configure, troubleshoot, repair and maintain remote hardware 

based print servers. 

 Must be able to set any new device to work properly.  

 Must be able to expand the existing network equipment as needed.  

 Must be able to make recommendations for new equipment as needed. 

 

 

 

 



 

Software: 

 

 Technical support and maintenance, including upgrade installation as well as 

problem resolution whenever new equipment or application are added to the 

network for Novell Netware, Microsoft windows NT, Windows 2000,  2003 and 

2008 server, windows XP, Windows 7 and future versions. Apple Macintosh 

workstations connected to a windows base file server.  

 Ability to administrate Windows 2000, 2003 and 2008 Active Directory. 

 Ability to administrate Windows 2000, 2003 and 2008 DNS and DHCP. 

 Knowledge of Windows 2000, 2003 and 2008 Server administration, which 

includes security polices, IIS, File printer and sharing folders, VPN and remote 

access, FTP and Mail administration.  

 Ability to administrate Window XP and Windows 7 mixed network environment, 

workstations and users. 

 Manage user’s access to the network, print services usage, control network traffic. 

 Knowledge of administration of Novell Netware, Microsoft Windows NT, 

Windows 2000, 2003 and Windows 2008 file server operating system mixed in a 

network environment. 

 Knowledge of printer sharing and printer server administration. 

 Knowledge of user’s management and security administration. 

 Knowledge of internet access service management. 

 Knowledge of TCP/IP addresses management, firewall configuration and strong 

knowledge of network protocols and security. 

 Knowledge of Corporate Antivirus Environment. 

 Must provide help desk support with the following applications: Word, Excel, 

Access, Outlook, Munidex, First Byte, Mitchell Humphrey, ESP, etc. 

 Must provide help desk support with printers, network access, files sharing, 

and/or any other issues.   

 Windows compatible application, setup, modifications, upgrades and 

troubleshooting, including Munidex, First Byte, Mitchell Humphrey, ESP  

 Database programming in Access, Microsoft FoxPro, Microsoft Visual FoxPro, 

Seagate Crystal Report and R&R Report writer for Windows. These program 

skills are needed to create and modify specific custom applications. 

 Familiarity with Town Hall specific operations. 

 Familiar with accounting activities. 

 Required be familiar with Munidex, First Byte, Mitchell Humphrey, ESP. 

 Must provide backup solution and cost for implementation. 

 Must provide a disaster and recovery plan.  

 

 

 

 

 

 



 

Professional Information and Qualifications  

 

Each interested firm shall submit the following information:  

1. Name of firm:  

2. Address of principal place of business and all partners or firm’s offices and 

corresponding telephone and fax numbers. Please note specifically which partners 

will be assigned to work with the Authority.  

3. Prior computer support services. 

4. Experience related to representation of public entities. 

5. Costumer References. 

6. Examples of your record of success representing public entities. 

7. The firm’s ability to provide the services in a timely fashion (including staffing, 

familiarity and location of key staffing) Bidders must guaranty that technical 

support will be provided within one hour of receiving a call. In the event if 

hardware failure, replacement parts must be available by noon on the following 

business day. 

8. Cost details. 

9. Insurance 

10. Any other information which the interested firm deems relevant.  

11. New Jersey Business Registration Certificate.  

12. Fully executed Non-Collusion Affidavit which is attached.  

13. Fully executed Disclosure of Ownership form which is attached.  

14. Listing of all certification and licenses. Following licenses are mandatory to 

operate on The Town Of West New York.  

 

Mandatory Certifications: 

 

 A+ Certified Professional IT Technician.   

 MCP ( Microsoft Certified Professional) 

 MCDST  (Microsoft Certified Desktop Support Technician) 

 MCTS (Microsoft Certified Technology Specialist) 

 Network+ 

 Telecommunication Limited Wiring Exemption 

 

 

15. Vendors/Consultants must guaranty that full time employees of their company 

will provide the above services. The use of outside consultants or sub-contractors 

will not be acceptable. 

16. Certification of Work-Free Workplace. 

17. Affirmative Action Affidavit. 

18. Any other form attached to this package. 

 

 

 

 



 

Disaster and Recovery Plan: 

 

At the Town’s Option the successful applicant will provide a Disaster and Recovery Plan. 

Proposer should describe the service to be provided in detail.  This shall not be billed on 

an hourly basis. One time price must be provided. 

 

Off-Site Server Download 

 

At the Town’s option, the successful applicant shall provide daily off site server 

download. Service must be describing in detail. This shall not be billed hourly. 

 

 

 

 

EVALUATION FACTOR FOR COMPUTER CONSULTANT & 

MAINTENANCE 

 

1.  Professional and technical experience as Computer Specialist, with evidence 

of ability to perform the work.         

                                                               15 points 

 

 2.  Past performance in terms of quality of work, compliance with performance 

schedules, attention to details and capability to respond to calls within one (1) 

hour. 

                                                                                                                     15 points 

 

3.  General response including understanding of all Town of West New York 

System and programs. Be familiar with First Byte, Munidex, Mitchell 

Humphrey, ESP software. 

                                                                                                                             

                                                                                                                        35 points 

 

4.  Proficiency and knowledge of Town of West New York operations. 

                                                                                                                            

                                                                                                                         25 points  

                                                                                                                      

5.  Fee Schedule 

                                                                                                                    10 points 

 

 

 

 

 

 

 



Other Causes for Rejection 

 

Proposals from applicants who are found to be unqualified and proposals not 

accompanied by all required and properly completed documents may be rejected.  

In addition, cause for rejection of proposals may include, but not limited to, the 

following:  

 

A. If prices are obviously unbalanced; 

B. If received from Bidders-applicants who have previously performed wok in 

an unsatisfactory manner; 

C. If the Mayor and Board of Commissioners at its sole discretion, deems it 

advisable to do so in the best interest of the Town of West New York. 

D. If conditions, limitations or provisions are attached by a applicant to the 

proposal, if proposals are otherwise irregular or if the enclosed or 

accompanying documents are not completed and properly executed; 

E. If the proposal does not own sufficient or satisfactory equipment and or 

qualified to perform the work, or state licensure (s); 

F. If the proposal submits false information; 

G. If when a proposal is extremely inconsistent with the industry’s standards, 

such proposal shall be considered null.  The determination as to industry 

standards shall be made by the Purchasing Agent and shall be kept on file 

by the Purchasing Agent; 

H. When a applicant is deemed not responsible; 

I. When a applicant is deemed to have past negative experience with the Town. 

J. Any of the reason for rejection of bids are stated in N.J.S.A. 40 A:11-13.2  

 
























